TraceFinder 5.2 Installation Instructions

This guide provides instructions for installing the Thermo TraceFinder™ 5.2 analyrtical software.
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System These are the minimum hardware and software configurations required for TraceFinder 5.2 operation.
requirements  Table1. Systemrequirements

System Requirements

Hardware * 3.1 GHz Quad core processor with 16 GB RAM
* Video card and monitor capable of 1920 x 1080 resolution
* 1 TB hard drive
¢ CD/R-ROM drive (or DVD)

Software * Microsoft Windows 10 x64 loT Enterprise 2019 LTSC
¢ Microsoft .NET FCore Runtiime 2.1.11 (x64)
* Adobe™ Reader™ 10.1

* Thermo Scientific™ software:
— Xcalibur™ data system 4.5 SP1
— Foundation platform 3.1 SP8
— mzVault™ 2.3 SP1
— FreeStyle™ 1.8 SP2
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Install The first time you install the TraceFinder application, follow these instructions.

TraceFinder 1. Insert the TraceFinder DVD, open the ThermoLaunchPad — InstallShield Wizard (ThermoLauncher.exe), and
click Next.

[ThermolaunchPad - InstallShield Wizard

TraceFinder 5.2 Setup

The installation instructions and release notes are PDF files on the software DVD. To view and print these, use Adobe Reader 20.9 fram
this software DVD
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2. Install the Xcalibur software as follows:
a. Click Xcalibur 4.5 SP1.
b. Click Next in the Thermo Xcalibur — InstallShield Wizard.
c. Read the End User License Agreement, select I agree..., and then click Next.
d. Select the Complete setup type, and then click Next.
. Click Install.
f. When the installation is complete, click Finish.
3. The application returns to the ThermoLaunchPad — InstallShield Wizard.
4. Install the TraceFinder software as follows:

a. Click TraceFinder 5.2.
The TraceFinder 5.2 — Setup dialog box opens.
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Figure 1. TraceFinder 5.2 — Setup dialog box
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This will install TraceFinder 5.2 v5.2.417.0 on your computer. It is recommencded that you close all other applications before continuing.
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b. Verify that your system meets the requirements list in the Description.
c. Read the End User License Agreement and select the I agree... check box.
To open a printable version of the End User License Agreement, click User Agreement.
d. Select cither the LC or GC configuration.
e. Select each version of the TraceFinder application that you want to install.
¢ TraceFinder General Quan
* TraceFinder EFS
¢ TraceFinder Clinical Research
¢ TraceFinder Forensic
f. (Optional) Click Change and locate the folder where you want to install the TraceFinder application.
g. Click Install.
As the application installs, the Setup dialog box reports the progress.
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IMPORTANT If prompted to install the Foundation software, click Yes, and then when prompted to

restart your computer, click OK. The wizard continues the installation.




You will see messages such as this:

5| C:\Pregram Files\Thermo\Tracefinder\Thermo. Tracefinder.WorkflowService.exe E\@

Configuration Result:

[Success] Mame Thermo.TraceFinder.WorkflowService

[Success ] DisplayMame Thermo TraceFinder Workf low Service

[Success ] Description Hosts http requests to workflow service for real time stat
sz viewer.

[Success] ServiceMame Thermo.TraceFinder.Workf lowService

Topshelf v4.@.8.8, .NET Framework v4.8.360317.42000

Running a transacted installation.

Beginning the Install phase of the installation.

Installing Thermo TraceFinder Workflow Service sevrvice

Installing service Thermo.TraceFinder.Workf lowService...

Service Thermo.TraceFinder.Workf lowService has been successfully installed.

5. When the installation is complete, click Close.
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The application installs shortcuts similar to these on the desktop:

TraceFinder

TraceFinder 55
5.2 General IAdministratio]
Quan n Console

6. (Optional) To install additional data, open the TraceFinder launcher again, click Next, and install any of the
following:

e Click NIST17 and follow the instructions to install it.

The installation wizard installs the NIST17 library. The TraceFinder application also supports the
NIST 2008, NIST 2011, and NIST 2014 libraries.

The application installs example compound databases.
e Click mzVault 2.3 and follow the instructions to install the mzVault software.

7. Install all your instruments and the appropriate device drivers, and then configure the instruments in the
Thermo Foundation Instrument Configuration window.

You can now start the TraceFinder application.




Replace the
previous
installation

Note If the installation fails after following all the installation steps, do the following changes on the Local
Computer:

1. Changes in the Local Group Policy Editor:
a. Click Start > type Edit Group Policy > ENTER
b. Navigate to Group Policy Object Editor > Local Computer Policy.

c. In the console tree, navigate to Computer Configuration > Windows Settings > Security Settings >
Local Policies > User Right Assignments.

d. In the details pane, double click Log on as a service.
e. Click Add User or Group

f. Add the account to the list of accounts that have the Log on as a service right.
Figure 2. Local Group Policy Editor
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2. Start Windows Service Installer and Enable:

£

Click Start > type Services.msc > ENTER
. Right click the Windows Installer Service.
. Click Properties.

o
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d. If the startup type box is set to Disabled, change it to Automatic.
Click OK.
Right click the Windows Installer service, Click Start.

o

R

If you have a previous version of TraceFinder already installed on your computer, you must uninstall all instruments,
drivers, and this previous version before installing version 5.2.

—

From the Thermo Foundation Instrument Configuration window, remove all instruments.
2. Restart the computer to ensure there are no pending Windows actions.

3. From the Windows Control Panel, uninstall the TraceFinder software and then uninstall all Thermo instrument
drivers.

4. Install the TraceFinder 5.2 software as follows:
a. Open the ThermoLaunchPad — InstallShield Wizard (ThermoLauncher.exe), and click Next.




b. Click TraceFinder 5.2.
The TraceFinder 5.2 — Setup dialog box opens.
Figure 3. TraceFinder 5.2 — Setup dialog box
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c. Verify that your system meets the requirements list in the Description.
d. Read the End User License Agreement and select the I agree... check box.
To open a printable version of the End User License Agreement, click User Agreement.
e. Select either the LC or GC configuration.
f. Select each version of the TraceFinder application that you want to install.
¢ TraceFinder General Quan
¢ TraceFinder EFS
¢ TraceFinder Clinical Research
* TraceFinder Forensic
g. (Optional) Click Change and locate the folder where you want to install the TraceFinder application.
h. Click Install.
As the application installs, the Setup dialog box reports the progress.
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IMPORTANT If prompted to install the Foundation software, click Yes, and then when prompted to

restart your computer, click OK. The wizard continues the installation.




You will see messages such as this:

5| C\Program Files\Thermo\ Tracefinder\Thermo. Tracefinder. WorkflowService.exe E'@

Conf iguration Result:

[Euccess] Hame Thermo.TraceFinder . WorkflouwService

[Success] DisplayName Thermo TraceFinder Workflow Service

[Success] Description Hosts http requests to workflow service for real time stat
us viewer.

[Success] ServiceMame Thermo.TraceFinder.Workf lowService

Topshelf v4.8.8.8, .NET Framework v4.8.30319.420008

Running a transacted installation.

Beginning the Install phase of the installation.

Installing Thermo TraceFinder YWorkflow Service service

Installing service Thermo.TraceFinder.WorkflouwService...

Service Thermo.TraceFinder.WorkflowService has heen successfully installed.

5. When the installation is complete, click Close.
e,  — _— 2
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6. (Optional) After your system restarts, open the TraceFinder launcher again, click Next, and install any of the
following:

¢ Click NIST17and follow the instructions to install it.

The installation wizard installs the NIST17 library. The TraceFinder application also supports the
NIST 2008, NIST 2011, and NIST 2014 libraries.

¢ Click mzVault 2.3 and follow the instructions to install the mzVault software.
7. Install the appropriate device drivers, and then configure the instruments in the Thermo Foundation Instrument

Configuration window.

You can now start the TraceFinder application.

Note TraceFinder application can be co-installed and run with in-development builds of following softwares:
a. FreeStyle versions greater than 1.7.
b. Compound Discoverer 3.1 and greater.
c. Proteome Discoverer 2.5 and greater.

d. Chromeleon 7.3 and greater.

Use the Thermo Scientific Product Licensing wizard to activate or deactivate the license for the TraceFinder
application. To activate the license, you must have an activation code from Thermo Fisher Scientific. Before you
transfer a license to another computer, deactivate the license.

When you first start the TraceFinder application, a dialog box displays the number of days remaining in your
120-day free evaluation license. If your evaluation license has expired, the opens.

Note You can open the License Activation wizard from the Help menu at any time during your evaluation
period. Choose Help > About TraceFinder and Licensing and then click Activate. If you already have a
permanent license, a message tells you that your product is fully licensed.



Start the
license
activation or
deactivation
process

Trademarks

Two types of licenses are available:
¢ 120-Day Evaluation Version (free of charge)
¢ Full Version License
The evaluation version is full-featured and automatically expires 120 days after activation. Any attempt to set back

the system date automatically terminates this version. You can purchase and then activate the full version of the
TraceFinder application during or after the free evaluation without reinstalling the software.

Each activation key is valid for two licenses. Any additional installation generates a different license and requires a
different activation key. For software download and licensing questions, contact support at
ThermoMSLicensing@thermo.com.

Use the License Activation wizard to activate or deactivate the license for the TraceFinder application. To activate the
license, you must have an activation code from Thermo Fisher Scientific. You must deactivate the license before you
transfer it to another computer.

Open the TraceFinder application.
Choose Help > About TraceFinder and Licensing.

3. Click Activate (Deactivate) to start the activation or deactivation process, as applicable.
The License Activation wizard opens.

Figure 4. License Activation wizard

TraceFinder™ 5.2 thermoscientific

Activation Code

To locate the activation code, log in to your account at https://thermo flexnetoperations.com, click Order
History in the left pane, and click the order number. Locate the order number in the email message with this
subject line: “Your Order is Ready".

Enter company name, full name, email address and activation code, and then choose one of three options:

= If this computer connects to the Internet, click Online Activation.

« If this computer does not connect to the Internet, click Offline Activation to create an activation request
file for the next wizard step.

« If you already received an offline activation response file, click Process Response File to continue.

Company | ‘

Full Name | ‘

User Email | ‘

Activation Code | - - -

< Back | | Online Activation | | Offline Activation ‘ Process Response File ‘ | Cancel ‘

4. Follow the instructions in the License Activation wizard.

For additional instructions, click Help in the wizard.

FreeStyle, mzVault, and TraceFinder are trademarks; and Thermo Scientific and Xcalibur and are registered
trademarks of Thermo Fisher Scientific Inc. in the United States.

NIST is a registered trademark of the National Institute of Standards and Technology in the United States.

Apache is a trademark and OpenOffice is a registered trademark of the Apache Software Foundation in the United
States.

The following are registered trademarks in the United States and other countries: Microsoft and Windows are
registered trademarks of Microsoft Corporation. Adobe and Reader are registered trademarks of Adobe Systems Inc.
Agilent is a registered trademark of Agilent Technologies, Inc.
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All other trademarks are the property of Thermo Fisher Scientific Inc. and its subsidiaries.
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